
STATEMENT OF PRIVACY PRACTICES 
 

Collection of personal health information
We collect personal health information about you directly from you or the person acting on your behalf.  The personal health  
information that we collect may include your name, date of birth, address, health history, medication history, allergies, and 
other information necessary for your care.   
 
Occasionally we collect personal health information about you from other sources if we have obtained your consent to do so 
or if the law permits. 
 

Use and disclosures of personal health information 

 Update you of upcoming events, activities and programs 
 Deliver and evaluate our programs and compile statistics 
 Plan, administer and manage our internal operations  
 Be paid or process, monitor, verify or reimburse claims for payment including from OHIP and WSIB 
 Conduct risk management, error management and quality improvement activities 
 Educate our staff and students 
 Do fundraising 
 Conduct research (subject to certain rules) 
 Comply with legal and regulatory requirements 
 Fulfill other purposes permitted or required by law 

 

Your choices 

You may access and/or request that correction be made to your records of personal health information, or withdraw your  
consent for some of the above uses and disclosures (subject to certain legal obligations) by contacting our Privacy Officer. 
 

For more information or to raise a concern, please contact our Privacy Officer: 

 
 

 

mailto:holszewski@bicr.org
mailto:info@ipc.on.ca

